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A Soft Systems Approach Using Disaster Response Gaming for
Building Resilient Communities
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Abstract : In order for self-help and mutual aid to be effective in the event
of a disaster, local disaster preparedness is important, and it iS necessary to
cultivate disaster preparedness on a daily basis. In other words, Tama New
Town is expected to become a resilient community that has the ability to
anticipate, withstand, and overcome disasters. Tama University and local
residents (Renkoji and Hijirigaoka Community Welfare Promotion Committee)
jointly conducted a disaster response game called “Crossroads Game”. The
purpose of this paper is to verify the effectiveness of the Crossroads game
in building a disaster-resilient community among local residents from the
perspective of a soft systems approach.
Keywords : Soft Systems Approach, Crossroad Game, Accommodations,
Resilient Community, Soft Systems Methodology
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